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This Refund Policy applies to all courses, training programs, workshops, internships, certifications,
and services offered by PowerOn Software Training, a brand operated by Bubblesort LLP. By
purchasing or enrolling in our services, you acknowledge and agree to the terms of this Refund

Policy.

1. Overview

At PowerOn Software Training, we strive to provide top-quality training and development
services. This Refund Policy outlines the terms for refunds related to our training
programs, web development and mobile app development services.

2. Refund Eligibility for Training Programs

Refunds for our training programs may be available under these conditions:

Pre-Course Cancellation: If you cancel before the start of a course, you may be
eligible for a full refund of any upfront fees.

Satisfaction Guarantee for Initial Classes: If you are not satisfied within the first 6
classes, you may be eligible for a partial refund of the course fee.

Program Non-Delivery: If we cannot provide the training program due to
unforeseen circumstances on our end, we will issue a full refund.

3. Refunds for Development Services

Refunds for web and mobile app development projects are available under limited
conditions:

@)

Cancellation Before Project Start:If you decide to cancel before project initiation,
a full refund of upfront fees may be issued.

Partial Refunds for Milestone-Based Projects: For projects with multiple
milestones, you may be eligible for a partial refund based on the work completed
at the time of cancellation.

Service Dissatisfaction: We are committed to making adjustments if you are
dissatisfied with completed work. Refunds for dissatisfaction will be considered



on a case-by-case basis, depending on project requirements and our attempts to
resolve issues.

4. Non-Refundable Fees

The following fees are non-refundable: o  Consultation and Setup Fees:Fees for
consultations or setup costs are nonrefundable unless specified. o Third-
Party Fees: Fees paid to third parties, such as hosting, domain registration or
cloud services are non-refundable.

5. Processing Refunds

Approved refunds will be processed within 5-7 business days back to the original
payment method used.

6. Contact Us

If you have questions about our Refund Policy, please reach out to us at:
Email: info@poweronsoftwaretraining.com Phone:
9353138901
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